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JCMR organized the 62nd Journal Club on 19" Wednesday,
July 2023 at New CCM Hall. Dr. Jane Mathew, Asst. Prof. Dept.
of Microbiology was the speaker on the occasion. The speaker
has presented an article which was published 1n 'Frontiers in
public health' journal in September 2020, Volume 8 Edition. The
title of the article 1s "Challenges in implementing antimicrobial
stewardship programmes at secondary level hospitals in India:
An exploratory study". The speaker has commented on the
judicious and rationale for the use of antibiotic medications
based on the article. Dr. Chitra Valsan, Prof. & HOD, Dept. of
Microbiology expressed her views about the usage of antibiotics
and the importance of antimicrobial stewardship programme
in the hospital. Dr. Dileep Vijayan, scientist P, JCMR made
the welcome speech and Ms. Mary Martin. Ph. D. scholar
delivered the vote of thanks.
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PRESCRIPTIONS

As physicians, we often embark on a journey that intertwines
scientific knowledge with an unwavering commitment to healing.
We assume the noble responsibility of tending to the sick,
striving to alleviate their suffering, and restoring hope.

Yet.

In the fast-paced world of medicine, amidst the whirlwind
of tests, diagnosis, and treatments, we might sometimes overlook
the most relevant essence of our calling - the human connection.
What made this profession noble once and what will restore it
to the glory that 1t should be, 1s our ability to connect to what
makes a normal person, a patient.

Recently, I found myself standing on the other side of the




concerned family member. My father-in-law, battling cancer,
was admitted to a private hospital with hyponatremia. As 1
witnessed the unfolding of the illness and the care delivered,
I was struck by an insidious epiphany: the patient's experience
is enriched not just by medical expertise but by the sincerity
and humanity of their physician. Not just by being able to treat
the patient but by reaching outwardly to their family as well.
Where I once rushed out of a patient’s room after my rounds
without entertaining questions and uncertainties, I was now
audience to the same inadequacy of compassion and clarity.

Patient-centric care, 1n its truest essence, goes beyond the
realm of medical protocols and prescriptions. It encompasses a
compassionate and personalised approach, where the physician
1s able to step into the patient's shoes, acknowledging their
fears and uncertainties. To truly understand what the patient
struggles with, we must first humbly embrace what 1t means
to be a patient before we become their healers, who do not
merely infer from tests and address symptoms, but delve into
the depths of the emotions that their illness has evoked.

L

In our pursuit of cutting-edge technologies and evidence-
based practices, we must not overlook the succour that a human
touch can evoke. Maybe as doctors who know that a blade can




debride an abscess that antibiotics cannot get to, we would
understand that a simple touch or a comforting word can
sometimes heal wounds that medicines cannot reach. Empathy
beyond medical intellect is a potent remedy, fostering a sense
of trust and reassurance, both for the patient and their family.
When we listen attentively and communicate transparently,
we pave the way for better healing outcomes for the patient
and improved satisfaction for their family.

However, this unconventional perspective comes with its
share of controversy. In our endeavour to provide empathetic
care, some may argue that we risk compromising objectivity
and most importantly, our time. While empathy indeed involves
emotions, it 1s not a sign of weakness. Rather, it 1s a strength that
can complement our medical expertise and help us comprehend
the patient's unique context and needs.

Moreover, embracing patient-centric care should not be
seen as a threat to a physician's well-being or work-life balance.
On the contrary, connecting with patients on a deeper level can
ignite a renewed sense of purpose for the veteran physician and
a more sustainable fulfilment for the younger doctors in our




impact on someone's life surpasses any other accolade we may
seek or attain. The beauty of such a responsible and proactive
concept 1s, doctors in the next generation will be innately
inspired and able to internalise the dynamic mechanics of a
medical care that revolves around the patient instead of the
healthcare system.
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To facilitate patient-centric care, medical institutions
should also recognize the utmost importance of the doctor-
patient relationship. Reducing the burden of administrative
tasks and providing sufficient time for interaction can foster
stronger connections. A supportive work environment including
installing patient counsellors who can serve as a bridge between
doctors who do not have time to tend to interactive concerns
and the patient party that needs it, can further enhance open
communication between healthcare teams and families.

Patient-centric care 1s not some whimsical concept but an
imperative transformation in the realm of medicine. In the end,
it 1s both unfortunate and yet remedial that all we have to do
i1s what we have always known. Doctors become healers by
writing not just on a prescription pad but on the canvas of the
human soul. Beyond prescriptions, the strength of a smile and
the compassion of a touch rivals even the most potent drug.

Dr. Henson Henry
General Medicine
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